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Section 1557 of the Patlent Protectlon and Affordable Care Act (ACA) o | Eﬁé

Covered California comphes W|th appilcable federal CIVI| rlghts Iaws and does not drscrlmlnate on the
basis of race, color, national origin, age; disability, sex, gender identity-or sexual orientation. Covered -
California does not exclude people or treat them drfferently because of race, color national origin, age,
dlsabtlrty, sex, gender |dent1ty or sexual orlentatlon S

Covered Cahfornla provrdes free aids and services to people wrth dlsabrlltles to communicate
effectively with us, such as qualified sign language interpreters and written information in other -
formats (Iarge prlnt audio, accessible electronic formats and other formats) Covered Callfornla also -
provides free language services to people whose primary Ianguage is not Engllsh such as quahf'ed

. mterpreters and mformatlon wrrtten in other Ianguages : :

i you need these serwces, contact the Crvrl Rrghts Coordlnator at 1 -916- 228- 8764 or by emarl at |
C|V|IR|qhts@covered ca.gov. :

If you beheve that Covered Calrfornla has farled to provrde these services or dlscnmlnated in another
way on the basis of race, color, national origin, age, disability, sex, gender sdentlty orsexual = '
orrentatron you can file a grrevance wrth the Civil Rights Coord:nator ' :

You can f lea gr:evance in the foilowmg ways

Mail: _' Civil nghts Coord;nator -
- . P.O.Box 989725 : '
' West Sacramento CA 95798 9725

Phone: - 916- 228- 8764
CFaxi . 1-916:228-8909 :
Email L ClVlIquhts@covered ca. qov

- You can also file a. cnvnl rlghts complamt wrth the OfF ice. for Crv;l nghts at the Us. Department of
Health and Human Serwces . . : - , y

- Mail: _ Us. Department of Health and Human 'Se'r\'n'ces' .
o - 200 Independence Ave. SW, Room 509F HHH Burldlng
-Washrngton, DC20201

Phone: 1-800-368-1019 0r TTY: 1 800—537—7697 |

Online; OfF ice s for Civil nghts Complamt Portal at
- https://ocrportal.hhs.gov/ocr/portal/lobby.jsf. : .
- Complaint forms are available on the U.S. Department of Health and Human Serwces Co
OfF ice for Civil Rrghts websnte o x

ccoeroo  fEE g



