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_.thh Mlcrosoﬁ Teams Phone frontime workers can securely communzcate and -
. collaborate through a connected and ﬂexuble calhng solutton on md;vzdual devuces- -
i as weli as common area phones e '

Enable frontline productivity with Microsoft Teams Phone

~Keep :eé'cﬁ'e'mbldye’e mobile, connected and -
s 't:‘ollabora‘tive 'with dedicated numbersand'devic'es.'”

Reute caiis to the ﬂgﬁt persan a“t ‘the nght ‘time w&th autoua
: 'attemdants caH queues and call delegatlon

_-: Cammumee&e seeureiy w;th pattenis w;th eEectromc health
S record apphcat;on mtegratlon caii record;ng, and transcrzpt;on

- Create meanmgfu! customer engagements w1th CRM system _' SRR
' -"':'_._mtegratlon consuEtatlve transfers and caiE park

Set fromime teems up qu;ck y wrth shared eaiimg, a%!owmg
. groups of users to' make and receive calls wuth a shared phone
= number and caihng plan

&

Simplify frontline worker communication with common area phones in shared spaces

Unlock easy-to-use calling capablhtles where they re
. needed most for employees ' :

: Roite inmm%tﬁg e:a%is éfﬁeieﬁt iy, 'eééi!y and exactly where yfc}u'
“need them Wlth auto- attendants cail queues call t{ansfer and
: cali park T -

' 'Reiey xmpartant mfoz mation between teams in reai tHie w:th
- ‘Walkie Talkie in Teams as well as hothne phones programmed to
-dial one number S

E iy %:m saei: ug:x an effect ive memmer

th Team@s P%me we: ﬁgamesﬁ t%ﬁe ‘ﬁex

':mmagemem eystemw-a% a %’m@ﬁ:mﬂ m% the em"& {:zzf a tmdst t:mei c::aﬂﬁ {:emef
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for enterprise customers using Microsoft Tearns Phone?

‘The Tulal Eccnomac Emmct“ of chmsoﬁ Teams Phone‘ A Forrestcr Tc’ni Ecunomac Empact“‘ Stucfy Comm;sstoned By Mtcrosefﬁ December 20?2
*Based on a financial analysis of three-year, risk-adjusted present value (PV} quanltﬁed henefits for a composite argam?aixon representative of emefpnse customers




